
*From July text survey was implemented 

AFM Client Satisfaction Surveys 2018

January February March April May June July August September October November December

Q1 0.00 9.67 9.80 9.80 9.80 10.00 9.60 9.80 9.55 9.56 10.00

Total Surveys 0 14 100 84 67 58 118 124 200 264 307
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KPI 1 - Client Satisfaction  


